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Executive Summary
Study
Over the course of the past ten weeks, we conducted a task-based usability study of the CrimeReports 
website. Our goals were to discover common usability problems that users may encounter with the website, 
areas of the website that users tend to focus on more than others, and whether or not users have any 
apprehension to filling out required information that would prevent community engagement. We conducted 
our study on four student participants who had no prior knowledge of using the CrimeReports application. 
As they progressed through six task based scenarios, we recorded their actions via screen capture software 
and observational note taking. The data collected focused on the tasks performed, success rates, error rates, 
and time on task. In addition, we also had the participants think aloud during the entire process to record their 
expressions and subjective satisfaction. To round out our data, we also had the participants fill out pre-test, 
post-task, and post-test (System Usability Scale) questionnaires. 

Results
We found that all four participants were comfortable using a map-based website when progressing through the 
tasks. The use of the map provided users with functions and capabilities that they were already accustomed 
to, which provided an overall positive user experience. Some of the problems with the website revolved 
around comprehension and ambiguity. Users encountered confusion when attempting to filter their search 
results by crime type, sign up for local crime notifications, and when trying to use the website to report a crime. 
Participants had trouble initially understanding what the icons on the screen meant and found the advanced 
search feature to be unclear in describing the meaning and reasons for certain options. When attempting to 
sign up for notifications and report a crime, participants were unsure that “create an alert” was the correct 
option to receive local crime notifications and they were hesitant to use the “submit a tip” button, not realizing 
that it was the correct option for reporting a crime. All four participants did give the website a high SUS 
rating, roughly equating to an A-. Our results from the study indicated that the users found the site relatively 
easy to use, with only minor improvements needed to create a positive user experience. The discovery of 
these problems and frustrations with the CrimeReports website helped to influence our recommendations for 
improvement.

Recommendations
Based on our collected data and our observations from the study, we recommend making the following 
changes to the CrimeReports website:

•  Include more detail in the advanced search options, giving the user a better understanding of each selection
•  Add a “legend” to the home screen, allowing the user to select and understand what each icon means
•  Reduce ambiguity by changing “submit a tip” to “report a crime”
•  Reduce confusion by adding a prominent option for engaging with the community and signing up to receive

notifications

Fixing these basic design and layout issues will greatly increase the usability of the website, providing users 
with better opportunities to engage with the community. These recommendations will allow CrimeReports to 
accomplish their goals of providing an experience that creates true community engagement and empowerment 
while supplying actionable intelligence to the community. 
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Study Objectives

Research Questions

CrimeReports is one part of the PublicEngines cloud-based solutions product package. The overarching goals 
of the application are to help the user increase community engagement, supply actionable intelligence, and 
interact with local law enforcement while minimizing violence and providing critical intervention when needed. 
With this usability test, we analyzed the effectiveness, functionality, and usability of the current web based 
platform for retrieving crime data, identified potential design problems within the application, and determined 
the level of difficulty for users to perform individual tasks. We met these goals by observing and collecting data 
on four participants during the usability study. 

These research questions were designed to investigate the usability of the Crime Reports web application. We 
picked these questions based on the different functions that the site offers as well as their importance for a 
positive user experience. 

1. What are common problems that users encounter with the website?   
 •  Common problems may be pain points or additional areas that users may find confusing.     
 1a. Is the user able to easily navigate through the application?
  •  This is a key point in any map based application. If there are areas of the application that cause   
 frustration for the user they won’t want to use the product. 
 1b. Does the search feature yield desired results?
  •  Another key point. If the user cannot find the results they are looking for when it comes to searching   
 then why would they use the application?
2. What areas of the website do users focus on more than others? Why?
•  The findings from this question could help by either pointing out areas that need improvement or highlighting 
areas that work really well and could add value to the rest of the application. 
 2a. Is there any information that the user has trouble seeing/finding?
 •  Are key points of the service being overlooked? This is pertinent information regarding the overall   
 functionality of the site.
3. Is the user nervous or apprehensive about filling out any required or requested information?
•  If the user feels nervous or apprehensive about filling out required information then they may not want to 
interact with the application. This would create a major hurdle, since the entire premise is to interact and create 
community engagement. 
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Methods
We conducted a lab-based usability test that we ran on four participants. A lab-based test was the best option 
because of the controlled environment and access to a larger array of testing tools. By using our own MacBook 
laptop, we were able to provide a consistent experience across all four of our participants. Using the laptop, we 
were able to record the actions of the participant on screen as they progressed through the tasks. We tested 
our participants in an empty classroom in SEIG hall on the University of Washington campus using six task 
based scenarios. Our controlled setting allowed us to control for variables and unforeseen circumstances that 
might normally appear when outside distractions and everyday life interferes. 

We started with a pilot session to ensure the test would run smoothly. This gave the team the opportunity to 
work together and iron out any last minute issues we came across. Our pilot session was a live run with a 
participant that ensured we were ready to continue with the rest of the study. We scheduled the initial test 
early enough to give us extra time to ensure we had everything in proper working order. For the remaining 
three participants, we conducted all three tests on a Friday evening in the same SEIG hall classroom in order 
to maintain consistency. We made sure to include time between each session for debriefing with the team 
and set-up for the next participant. We took turns to ensure that each member of the group had a chance to 
participate in all aspects of data collection and moderation. Each member was able to moderate, take notes 
on behavior and interesting findings, take notes on objects clicked, and act as the technical manager if issues 
arose. We collected both qualitative and quantitative results for this study through note taking, participant 
observations, task-based questions, and questionnaires. After the completion of all four user tests we sat down 
as a group and typed up all of our findings. We then extrapolated the data and pulled out interesting findings 
and questionnaire summaries, ensuring the entire time that we kept our initial usability problems in mind. We 
used our findings to influence our recommendations and future testing goals. 

Participants
Crime Reports is designed to be useful to many user groups. For this usability test, we chose to focus on 
college students. Since college campuses are often fraught with crime, and the creators of the application 
specifically want to help support students and college campuses, we felt that this user group would offer a 
wealth of information during the study. Students want to be aware of what’s happening on and around their 
campus, be informed of any danger, and have a better way of reporting incidents. 

When choosing participants, we wanted students who had no prior knowledge or experience of using 
crime related apps or websites. We conducted a screening survey that focused on ensuring the subject 
is a current student, with no prior experience with the application or similar applications, not enrolled in a 
program that focuses on user research, didn’t have usability training, and that they haven’t worked for a crime 
reporting company or currently work for CrimeReports. We wanted participants with no prior experience with 
CrimeReports or a similar application so that they weren’t biased by previous experiences going into the study. 
We understand that this recruitment method would leave us with a group which could be biased from the 
overall user population since it was so particular. However, we wanted a fresh experience to begin our study, 
so that future studies can then expand on our user base and experience levels.

We selected four students from the University of Washington as our participants for the usability tests. We 
chose them because they passed our screener questions and we could schedule a time that worked for them 
and our group members. They were all male, between 20 and 30 years of age. One of them was our pilot test, 
but since our test didn’t fundamentally change after the pilot test, we used the data collected from him in this 
report. The following page contains our screener and pre-test questionnaire results. 
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Pilot Participant #1 Participant #2 Participant #3

General Questions
Are you a current student enrolled in classes 
for the Autumn 2014 quarter?

Yes Yes Yes Yes

Have you participated in a focus group or 
usability test in the past six months?

No No No No

Are you a current student in any of the 
following programs: HCDE, CSE, INFO

No No No No

Have you used any of the following crime 
reporting websites in the past six months?
www.mylocalcrime.com
www.crimemapping.com
www.spotcrime.com    
www.crimereports.com
www.safewise.com    
www.ic3.gov        
www.thecrimereport.org   

No Yes, Safewise No No

Have you or any member of your family 
worked or are currently working for one of the 
aforementioned websites?

No No No No

Computer Expertise
Do you use a computer? Yes Yes Yes Yes
Approximately how many hours per week do 
you spend on the computer?

21-30 31+ 31+ 31+

Which internet browser do you primarily use? Google 
Chrome

Google 
Chrome

Google 
Chrome

Google 
Chrome

What computer platform do you primarily 
use?

Windows Windows Mac OS Windows

Screener Questionnaire Results

Pre-Test Questionnaire Results

Pilot Participant #1 Participant #2 Participant #3
As a current student, what information are 
you looking for when it comes to crime 
reporting on campus?

Cell phone Call 911, 
report crime 
directly to the 
police

Dial 911 I would 
call UWPD 
helpline or 
911

Have you previously submitted a crime report 
to local law enforcement or on-campus 
security?

No Have not No Yes, It’s 
about phone 
scamming

In your own opinion, how much experience do 
you have using and navigating through map 
based websites?

A lot Extensive 
Experience

Fairly decent 8-9 (on a 
scale of 1-10)
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Findings & Recommendations
Findings
Our findings from our usability testing showed that our users considered CrimeReports to provide an overall 
positive user experience. All four participants found this site easy to use after they spent a few minutes 
progressing through our tasks. Our participants thought that it was intuitive how crimes were laid out on an 
interactive map and that it compared to what they have previously used. During the study, participants said, 
“results were laid out using basic map functions I’m most accustomed to” and “it was very clear where the 
crimes took place”. During the tests, all four participants were able to navigate through the map and click on 
crime icons without any major problems. Our participants scored the usability of CrimeReports an average of 
81.875 on the System Usability Scale (SUS), with a score of 68 being considered above average this provides 
a positive for comparing with our remaining findings. 

CrimeReports has done a good job of presenting crime data to users. What follows are our findings of common 
usability problems, areas of focus, and areas of the site that inhibit user engagement with the community. 
There were several areas where our participants struggled. The following list presents our findings in the order 
of severity and frustration to our participants.

 •  The “Advanced Search” button was ambiguous in its features before users clicked on it. 
When we asked them to filter crimes by crime types, three out of four participants did not understand that 
they should do that under the advanced search menu. They finally understood where to go after we asked 
them if they have thought of using the advanced search option. One participant said “advanced search 
function was unclear, I did not know there were “non-crime” related reports on map until seeing the legend.” 
Another participant even entered crime types into the location search bar trying to search for laptop theft as 
a crime type. This brought our participant to another area of the map and caused a lot of confusion. 

 •  Wording on several labels was confusing. For example, our participants were unsure of what “create alert”
and “submit a tip” mean but they understood them right away after they clicked it. When we asked 
participants to sign up with the site to receive crime notifications, they were hesitant to click on “create alert” 
because they weren’t sure that “create alert is the right thing to do”. Even with these hesitations, three out 
of four participants successfully completed this task without our help. When we asked participants to report 
a crime, none of them felt as though “submit a tip” is equivalent to report a crime. They clicked it either 
because we suggested that or they desperately tried clicking on everything on the site first.

 •  The wordings for many of the crime types were also confusing to many participants. For example, they did
not understand why “Quality of Life” is listed as a crime. This may be due to the inability to find the “Show 
more crime types” option to expand the categories as well as to understand what each category actually 
means. Perhaps by increasing the font size of the “Show more crime types” option or designing more 
specific icons that will be intuitive to the user can resolve this issue.

 •  Our participants found that descriptions of crimes and notifications were ambiguous.  The “Create Alert”
feature caused confusion for our participants as they weren’t sure what would happen when clicking on the 
link. The lack of noticeable feedback caused confusion as well. After we asked participants to sign up to 
receive crime notifications, three of four participants asked how they would receive notifications even though 
there was small text indicating that they would receive email messages. The description was clearly not 
noticeable enough.

The following pages contain our Post-Task & System Usability Score Questionnaire results and Observation 
Notes for each participant. 



7

Pilot Participant #1 Participant #2 Participant #3
Task 1

5 5 5 5
5 5 5 Didn’t Answer

N/A

Directed to correct 
location. Give detailed 
reports on crimes in 
viewing area. Needs 
legends/keys for icons.

Results were laid 
out using basic map 
functions I’m most 
acustomed to

Just looking around

Task 2
5 4 5 5
5 5 5 4

N/A

Advanced search 
function was unclear. 
Did not know there 
were “non-crime” 
related reports on map 
until seeing the legend.

The menu clearly lists 
the different crimes 
I’d like to know more 
about.

Some filters seemed 
confusing

5 5 5 5

N/A
Give adequate 
information on crimes

It was very clear where 
the crimes I was in 
took place.

Didn’t Answer

Task 3
5 3 5 5
5 3 4 3

N/A

No info about campus 
crimes. Decent info 
about thefts nearby. 
Narrative could be 
longer.

N/A N/A

Task 4
5 5 5 5

Task 5
5 5 5 5
4 5 5 5

Task 6
2 5 5 3
3 4 5 4

N/A
Could be different 
forms for specific types 
of crimes.

N/A N/A

Post-Task Questionnaire Results
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Pilot Participant #1 Participant #2 Participant #3
1. I think that I would like to use this website 
frequently 2 2 3 4

2. I found the website unnecessarily complex
2 2 1 1

3. I thought the website was easy to use
4 5 5 4

4. I think I would need extra help to be able to 
use this website 3 1 1 2

5. I found the various functions in this website 
were well integrated 5 4 4 5

6. I thought there was too much inconsistency 
in this website 1 1 1 2

7. I would imagine that most people would 
learn to use this website very quickly 4 3 5 5

8. I found the website very cumbersome to 
use 3 2 2 1

9. I felt very confident using the website
4 4 5 5

10. I need to learn a lot of things before I 
could get going with this system 2 1 1 1

SUS Score 70 77.5 90 90

Average SUS Score = 81.875

System Usability Score (SUS) Questionnaire Results
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Pilot Participant #1 Participant #2 Participant #3
Time spent on task 
(Avg: 2m56s) 2m 3m30s 3m45s 2m30s

Completed successfully?
Yes Yes Yes Yes

With or without help?
No No No No

What clicked on during task? Zoom in/out the 
map
Move around the 
map
clicked advance 
search, create 
alert, my setting

Zoom in/out the 
map,
click on icons

Theft Icon
Sex Offenders
Settings
Satellite Image

Maximize screen
Legend
Clicked on icons
Sex offender 
(Prompt-Term of 
use)

Points of interest/confusion/
observation

“lots of icons”

not sure about 
“my setting”

overall good 
understanding of 
the site

He laughed when 
open the site, 
“lots of going on”

Look for legend

It’s nice to 
locate a place 
and look at all 
incidents on 
there.

Not too confusing

• “what do the 
different icons 
mean?”
• “there’s no key 
that lets you 
know what the 
icons mean”
• Participant feels 
that the map is 
“ok, once you 
figure them out”
• Participant 
feels the site is 
like most map 
programs as far 
as functionality
• Participant is 
curious as to 
whether or not 
there are settings 
to set up the map
• “satellite 
imagery not 
necessary for 
site” - “I’m not 
looking for 
directions” 
• “oh, here’s a 
key” (after finding 
and looking 
in advanced 
search)

Icons,legends
look around on 
the map.

Observation Notes - Task 1
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Pilot Participant #1 Participant #2 Participant #3
Time spent on task 
(Avg: 4m10s) 4m0s 4m30s 4m11s 4m0s

Completed successfully?
Yes Yes Yes Yes

With or without help?
Yes Yes No Yes

What clicked on during task? Show detail(the 
one lists all 
incident on the 
area)
Advance search

Zoom in to 
campus,
click on crimes/
icons near 
campus
(after help) 
advance search

Advanced 
Search,
Assault,
Sex offenders,
Typed in UW,
changed date

Search bar 
(“theft”, “laptop”)
Advanced search
(theft is the most 
common)
“vehicle recovery”
Fire

Points of interest/confusion/
observation

He first thought 
“narrow down” 
means zoom 
in to show less 
incidents. After 
our help, he used 
advance search 
and filter out 
some types of 
crimes.

Didn’t get 
advance search 
at first.

Advance search 
gives legend 
for the map, but 
it doesn’t give 
enough detail.

• Participant 
remained in satellite 
view
• Participant was 
really zoomed out 
from area
• When narrowing 
down crimes, 
participant said “not 
homicide”
• selected “assault”, 
“sex offense”, “B&E”, 
“robbery” said: “some 
of the basic ones”
• saw the traffic 
option: “ooh, traffic! 
That’s a crime”
• “I don’t understand 
why quality of life is 
on there, that’s not a 
crime”
• “I suppose you can 
use the website for 
something other than 
crime”
• Participant goes 
back to the map and 
zooms in closer
• Participant went 
back to the advanced 
search and changed 
the date to show 
most recent
• Participant 
comments that he 
wants “only the last 
day rather than a 
data range”
• Participant 
comments that there 
are “not many crimes 
on campus, just 
outside of it”

Searched “laptop 
theft” in the 
search bar. the 
map shows a 
random place

Advanced 
search. 

Select/deselect 
crime types.

Don’t understand 
vehicle recovery, 
quality of life and 
emergency.

Observation Notes - Task 2
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Pilot Participant #1 Participant #2 Participant #3
Time spent on task 
(Avg: 2m22s) 3m0s 3m0s 1m30s 2m0s

Completed successfully?
Yes Yes Yes Yes

With or without help?
No No No No

What clicked on during task? Clicked on some 
icons.

Clicked on icons None Clicked on an 
icon
Identifier is 
useless

Points of interest/confusion/
observation

Information 
is nice and 
simple. Easy to 
understand. Not 
much trouble with 
this task. 

kinda surprise 
that no crimes on 
campus.

More information 
than “narrative” 
for each crime.

Some crimes are 
grouped together.

blue is not great 
color for an icon 
representing a 
crime.

• Participant 
comments 
“nothing 
particularly 
stands out” - 
“odd that there’s 
no results on 
campus”
• Participant says 
that “security is 
great but crime 
still happens” - 
“I’m sure crime 
still happens”
• “I just drove 
around looking 
for parking, I’m 
sure someone 
is breaking into 
cars”
• Participant 
notes, “the lack 
of information 
confuses me”

look at at popup 
windows from 
icons. 

ID#(identifier) 
doesn’t make 
sense to him.

Observation Notes - Task 3
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Pilot Participant #1 Participant #2 Participant #3
Time spent on task 
(Avg: 1m22s) 1m0s 1m30s 1m30s 1m30s

Completed successfully?
Yes Yes Yes Yes

With or without help?
No No No No

What clicked on during task? My setting
sign in
create account

sign-in
create new 
account

Create, Sign In, 
Create Account,
Input real Info

Sign in
Close
Sign in

Points of interest/confusion/
observation

Didn’t say much 
about it. Think it’s 
pretty easy.

He knows sign-in 
usually contains 
sign-up option

register 
camera can 
be misleading/
confusing

• Participant 
wonders why he 
needs to navigate 
from “create 
alerts to create 
account”
• Participant 
clicked on on 
create alerts 
because it “was 
the first one he 
noticed”
• When asked 
about signing 
up he said, “I 
was told I had to 
register, so I did”

clicked on sign-
in.

create new 
account.

Observation Notes - Task 4
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Pilot Participant #1 Participant #2 Participant #3
Time spent on task 
(Avg: 3m08s) 5m0s 3m0s 2m30s 2m0s

Completed successfully?
Yes Yes Yes Yes

With or without help?
No No No No

What clicked on during task? (after help)
create alert, 
choose types of 
crimes

create alert

choose types of 
crimes

Uncheck Items in 
Create Alert

My settings
Create alert
Choose - Yes

Points of interest/confusion/
observation

select/deselect 
all don’t work

not sure where 
alert would be 
sent to.

don’t know what 
area he signed 
up for alert

not sure “create 
alert” is the right 
thing to do at first

select/deselect 
all don’t work

have to close the 
pop-up screen to 
select area

unsure of how he 
will be “alerted”

it’d nice to have 
other ways to 
send alert(e.g. 
text)

a tool to drag a 
area on the map 
would be nice.

• Participant 
doesn’t use 
the deselect all 
button when 
choosing
• There are 
several options 
he “doesn’t care 
about” - “quality 
of life” & “sex 
offenders”
• Participant 
doesn’t know 
what “proactive 
policing” is. Says 
“it’s not clear as 
to what it is”
• After signing 
up, participant 
comments that 
he “doesn’t know 
what he’ll be 
receiving” “an 
email?”

clicked on My 
alert. and create 
alert. 

Gender option.
sex offender

Observation Notes - Task 5
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Pilot Participant #1 Participant #2 Participant #3
Time spent on task 
(Avg: 6m20s) 10m0s 5m0s 4m50s 5m30s

Completed successfully?
Yes Yes Yes Yes

With or without help?
Yes No No Yes

What clicked on during task? Alert, 
Message,
Setting
search bar

Submit a tip Submit Tip, 
Seattle, Car 
break in

My settings - My 
profile 
My messages
Submit a tip (w/
help)
Suspects

Points of interest/confusion/
observation

Didn’t know how 
to report a crime 
at all.

thought the top 
right corner 
(where the 
submit tip is) was 
something that 
wasn’t part of the 
site, like an ad.

He wasn’t sure 
what submit a tip 
would do.

He clicked 
submit a tip only 
because no other 
things were like 
report a crime.

The forms seems 
a lot. But it helps 
reminding details.

Somewhere to 
put additional 
information.

Maybe different 
forms for different 
type of crimes.

is it anonymous?

• The participants first 
thought is “create 
alert”, however since 
he just did that, 
“submit a tip is more 
logical”
• Participant says the 
form is pretty basic
• “I probably won’t 
need the suspects 
name”
• “It makes sense 
that that’s what they 
need” (referring to the 
police)
• says the form is 
“pretty clear”
• Participant points 
out that “they even 
have tips for drugs”
• Says the form is 
“pretty well thought 
out”
• Participant likes 
that “I can submit a 
picture”
• Makes a comment 
on how “big brother is 
always watching”
• During think aloud 
participant says, “I 
would probably fill this 
out if I saw a crime”
• Participant gets 
annoyed when 
seeing the CAPTCHA 
- “I don’t like the 
captchas, they’re 
annoying in general”
• When asked if there 
was anything else 
he would like to see 
added: “Everything 
seems pretty normal”

My alerts. My 
neighborhood.
My messages.

submit tip: not 
clear wording.

choose age 
range instead of 
real age.

no need for 
name, etc. 
unless i know the 
suspect

didn’t notice # of 
suspect option

Observation Notes - Task 6
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Recommendations
Based on the data we collected and our observational analysis, we propose the following recommendations to 
improve the usability of the CrimeReports website.

•  Adding a legend to the homescreen (as shown below) would greatly benefit the current site. Instead of going
under “AdvancedSearch” to understand what each crime category means, the user could instead skim over 
them by using the legend on the right or left hand side of the screen. This would also reduce the number of 
required key clicks in order to filter the observed crimes on the map. A properly designed legend would also 
be able to explain what each of the categories mean. Currently, there is the “Show more crime types” option 
under the “Advanced Search” menu. By including that functionality in a popup description of the category, it 
could greatly increase the understanding of each category for the user.

•  Adding more details and more explanations on crime information when the user clicks on each of the icons.
Currently, the crime report only contains an ID, date of occurrence, narrative with only a few words, and the 
handling agency. By simply increasing the amount of information under the narrative section, the user is able 
to learn more about the crime that happened around the area. Other additional sections of information could 
include a description of the perpetrator, how the case was handled (i.e. whether or not the perpetrator was 
apprehended), and the number of people involved or possibly hurt.

•  Changing the menu labels to feature clearer wording that matches what they actually represent. Some labels
were found to be ambiguous to our participants, there was confusion and misunderstanding when they were 
interacting with the links on the site. For example, changing “submit a tip” to “report a crime”, will immediately 
clear up the confusion of what it actually means.

•  Explaining why certain areas of the map showed no results. During one of the tasks, participants noticed
that there were no crimes shown on the University of Washington campus. This directly contradicted their 
own experiences and prior knowledge. They began questioning the validity of the data shown. The inclusion 
of a more complete data source or the addition of an explanation as to why the area is blank would increase 
the transparency of the website and create credibility in the eyes of the user. This would greatly increase the 
level of actionable intelligence that CrimeReports is attempting to distribute to the community.  

•  The addition of labels to indicate what’s required and what’s optional when filling out the crime reporting form
would reduce the cognitive load on the user. This would allow them to focus on the details they are aware of 
when filling out the form and ensure they actually submit it. Our participants weren’t sure sure if they should 
continue filling out the form if they didn’t have all of the information the form was asking of them. By clearly 
indicating which fields are required and which fields are optional, it will give users more confidence during the 
process and create a better sense of engagement and community empowerment.  
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Next Steps
If we were provided the opportunity of a follow-up or continuation of this study, we would expand our user 
demographic and sample size to include people who use crime reporting and social engagement websites. 
By including users who have prior experience in submitting, searching for, and interacting with crime data, we 
could further explore and validate the issues we‘ve discovered. We would need to expand our tasks into further 
areas of the site in order to really find all of the potential usability issues that could arise with each user group. 

With each new user group, we can expand on our research questions to better encompass common problems, 
areas of focus, and key points that may be overlooked. The amount of both qualitative and quantitative data 
received from users in the categories of law enforcement professionals, neighborhood watch, and parents 
could greatly expand our knowledge of how CrimeReports is received by all of their users, thus providing the 
opportunity to create an application that truly engages and empowers the user. 

Limitations of Our User Group
One of the main limitations with our user group was that it was not diverse enough to cover all major audiences 
and potential users of the website. Since we targeted a specific user group when recruiting our participants, 
they were not a complete representation of the general population. Our student user group might have 
different points of interest on the website compared to local law enforcement, neighborhood watch, or parents. 
Also, all of our participants were college males. Young male students might have a different sense of social/
public engagement compared to other genders or different age groups. In addition, all of our participants 
used computers more than thirty hours every week. They were very familiar with modern technologies such 
as Google maps and online searching. The website might appear difficult to use to those who have minimal 
experience with computers. Finally, another limitation was that we had a very small sample size. With a larger 
participant group, the discovery and effects of outliers could be very influential to our findings.
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Screening Questionnaire

Hello, we are students in the HCDE program at the University of Washington. We are seeking participants to 
take part in a usability study for a community based website. The study will be conducted on the University of 
Washington main campus during the month of November, 2014. Your involvement in this study will greatly help 
us improve upon the website in question and the community in general. There will be no monetary incentives 
for participating in this study. However, snacks will be provided during the study should you be interested and 
qualify for participation. 

During the study your on-screen actions will be recorded using screen capture software and observers will be 
taking notes for later analysis and discussion. Any information that is obtained will remain confidential and will 
be disclosed only to the other students in class and the Instructor. No personal identifiers will be associated 
with any of the information collected.

If this sounds like something that interests you, please complete the following questionnaire to determine your 
eligibility. 

General Questions
1. Are you a current student enrolled in classes for the Autumn 2014 quarter?
    Yes □ No □ 

2. Have you participated in a focus group or usability test in the past six months?
    Yes □ No □ 
    If so, please list which one(s)

3. Are you a  current student in any of the following programs
    HCDE    
    CSE       
    INFO      
    Yes □ No □

4. Have you visited any of the following crime reporting websites in the past six months?
    www.mylocalcrime.com  
    www.crimemapping.com    
    www.spotcrime.com        
    www.crimereports.com    
    www.safewise.com        
    www.ic3.gov
    www.thecrimereport.org
    Yes □ No □

5. Have you or any member of your family worked or are currently working for one of the aforementioned 
    websites?
    Yes □ No □ 



18

Computer Expertise
1. Do you use a computer?
    Yes □ No □

2. Approximately how many hours per week do you spend on the computer?
    □ 0 to 10        
    □ 11 to 20        
    □ 21 to 30    
    □ 31 +        

3. Which internet browser do you primarily use?
    □ Internet Explorer
    □ FireFox
    □ Google Chrome    
    □ Safari            
    □ Opera           
    □ Other            

What computer platform do you primarily use?
    □ Mac OS            
    □ Microsoft Windows        
    □ Linux                
    □ Google Android        
    □ Google Chrome OS        
    □ Other                

Thank you very much for taking the time to complete this questionnaire. Those are all the questions we have 
for you. If your background matches the criteria we’re looking for we will be in touch within two days as to the 
available dates and times to participate.
 

Screening Questionnaire Continued...
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Consent Form

Usability Test Informed Consent Form

We are students in the Human Centered Design and Engineering program at the University of Washington. 
We are asking you to be in a study to help us determine the usability of a community based website. For the 
usability study you will be completing a series of tasks on a public website. The purpose of this consent form 
is to give you the information you will need to help you decide whether to participate. Feel free to ask any  
questions of us that you have before or during the test. The usability test should not exceed 60 minutes.

We will ask you to complete a series of tasks and answer questionnaires corresponding to those tasks and 
the study. We will record your on-screen actions with screen capture software and take notes for later analysis 
and discussion. Any information that is obtained will remain confidential and will be disclosed only to the other 
students in class and the Instructor. No personal identifiers will be associated with any of the information 
collected.

Participation is voluntary, and you can discontinue participation at any time.     

Participant Consent
My signature below indicates that I have read and understood the information provided above, that I willingly 
agree to participate, that I consent to the use of data gathered during the course of this study and through the 
screening questionnaire, and that I may discontinue participation at any time.

Printed Name__________________________________________________________________

Signature____________________________________________ Date_____________________
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Pre-Test Questionnaire
Pre-Test Questionnaire

Thank you for taking the time to participate in this study. The study will take no more than 60 minutes. In order 
to proceed, please complete the following questions pertaining to this study. Please elaborate as much as 
possible. 

General Questions

1. As a current student, if you wanted to report a crime, how would you go about doing that?

2. Have you previously submitted a crime report to local law enforcement or on-campus security? If yes, could  
    you describe the process?

3. In your own opinion, how much experience do you have using and navigating through map based websites?
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Script Used During Facilitation
(Greet participant first, then provide pre-test questionnaire followed by the consent form)

Thank you for agreeing to take part in our research study. My name is (current moderator), and I’m going to be 
walking you through this session. This is (current note taker 1) and (current note taker 2), they will be observing 
and taking notes during this session.

During the rest of the session, I’ll be working from a script to ensure that my instructions to everyone who 
participates in the study are the same and to also ensure that I cover everything.

Let me explain why we’ve ask you to come here today. We are evaluating the CrimeReports website, which 
shows reported crimes on an interactive map. During the session, I will ask you to use the web site to complete 
a variety of tasks and will observe you as you complete them. 

In this session, we will provide you with a computer in order to use the CrimeReports website and perform the 
given tasks. I will be sitting here guiding this session and answering any questions you may have.

I want to make it clear that we are testing the site, not you. You can’t do anything wrong here. Please try to do 
whatever you would do normally. If something is unclear to you, that provides an opportunity for us to learn 
something. We want to hear exactly what you think, so please don’t worry about whether or not you might hurt 
our feelings. We are not the developer of the CrimeReports website. We are here to gather information and will 
use this to suggest improvements to the site. So we need to know honestly what you think.

As we go along, I’m going to ask you questions and ask you to think out loud. This means talking aloud about 
what it is you are thinking during the process. This is very important to us and will help us out a lot.

If you have any questions, please don’t hesitate to ask. I may not be able to answer every question right away 
since we’re interested in your initial perceptions of the experience. However, I will try to answer any questions 
you might still have after we’ve completed the study.

Do you have any questions so far?

Do I have your permission to continue?

Ok, great. Now let’s start with some tasks I would like you to try. Pretend that you’ve heard several fellow 
students talking about the increased level of crime on and near the campus lately. You want a way to be 
more aware of what’s happening on and around campus. You hear about CrimeReports and are interested in 
checking it out. Look for the information requested for each task. During each task please make sure to “think 
aloud”. 
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Scenario: 
As a college student, you want to become more engaged with the community and get a better understanding of  
local crimes in and around campus. 

Task 1
In your browser, go to the Crime Reports’ website at [https://www.crimereports.com] and locate your current 
location. Take some time to look around the site, exploring the map and the area you’ve selected. 

Post-Task Questionnaire

Please circle the number that corresponds the closest to your feelings regarding the use of the CrimeReports 
website as it pertains to this task. 

Task 1

This task was ______
 Very difficult    1    2    3    4    5    Very easy

Are you satisfied with your search result? 
 Not satisfied    1    2    3    4    5    Very satisfied

Please explain your rating

Participant Version of Tasks
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Task 2
Narrow down the number of crimes shown, focusing your search on those that may be commonly found on a 
college campus:

Post-Task Questionnaire

Please circle the number that corresponds the closest to your feelings regarding the use of the CrimeReports 
website as it pertains to this task. 

Task 2

This task was ______
 Very difficult    1    2    3    4    5    Very easy

Were the filters easy or difficult to use? 
 Very difficult    1    2    3    4    5    Very easy

Please explain your rating

Are you satisfied with your search result? 
 Not satisfied    1    2    3    4    5    Very satisfied

Please explain your rating

Participant Version of Tasks
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Task 3
In order to learn more about the types of crimes that are happening in your selected area, explore the results 
from the previous search. 

Post-Task Questionnaire

Please circle the number that corresponds the closest to your feelings regarding the use of the CrimeReports 
website as it pertains to this task. 

Task 3

This task was ______
 Very difficult    1    2    3    4    5    Very easy

Was the information useful to you?
 Not useful    1    2    3    4    5    Very useful

Participant Version of Tasks
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Scenario: 
After witnessing a car break-in on campus you want to report it to local law enforcement and the
community at large. Continue using CrimeReports by completing the following tasks to successfully report the
incident:

Task 4
Create a new account. After you locate the appropriate links we can supply you with a fake account creation 
form so that you don’t need to sign up with your real information if you don’t want to.

Post-Task Questionnaire

Please circle the number that corresponds the closest to your feelings regarding the use of the CrimeReports 
website as it pertains to this task. 

Task 4

This task was ______
 Very difficult    1    2    3    4    5    Very easy

Participant Version of Tasks
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Task 5
Sign up with CrimeReports to recieve notifications relating to crimes you’re interested in. After you locate the 
appropriate links we can supply you with a fake selection screen so that you don’t need to sign up with your 
real information if you don’t want to.

Post-Task Questionnaire

Please circle the number that corresponds the closest to your feelings regarding the use of the CrimeReports 
website as it pertains to this task. 

Task 5

This task was ______
 Very difficult    1    2    3    4    5    Very easy

The options to set up a personal alert was ______
 Very difficult    1    2    3    4    5    Very easy

Participant Version of Tasks
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Task 6
After witnessing the car break-in, you want to report the incident to local law enforcement. Use CrimeReports 
to successfully report the incident. After you locate the appropriate links, we can supply you with a fake form so 
that you are not submitting a real report to law enforcement officials.

Post-Task Questionnaire

Please circle the number that corresponds the closest to your feelings regarding the use of the CrimeReports 
website as it pertains to this task. 

Task 6

This task was ______
 Very difficult    1    2    3    4    5    Very easy

I found it ______ to fill out this form
 Very difficult    1    2    3    4    5    Very easy

Participant Version of Tasks
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Facilitator Version of Tasks
Scenario: 
As a college student, you want to become more engaged with the community and get a better understanding of  
local crimes in and around campus. 

Task 1
In your browser, go to the Crime Reports’ website at [https://www.crimereports.com] and locate your current 
location. Take some time to look around the site, exploring the map and the area you’ve selected.

Suggested Questions:

• Think aloud and describe what you see on the website and the options that are presented to you.
• What do you think the primary purpose of the website is? 
• What makes you think that?

Things to Notice:

• Does the participate seem confused about any part of website.
• Which parts of website does the participate spend more time on.
• Does the participant have trouble locating their current location?

Successful Completion Criteria:

• Preferred path: when they first land on the site, the participate should agree to share location with 
CrimeReports or enter his/her address/zip code into the search bar.
• Does the participant stay on the preferred path?
• Does the user complete the task?
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Facilitator Version of Tasks
Task 2
Narrow down the number of crimes shown, focusing your search on those that may be commonly found on a 
college campus:

Suggested Questions:

• What do you think those crimes might be?

Common Campus Crime Suggestions:
• Robbery
• Theft
• Theft from a vehicle
• Sexual offense
• Assault

Things to Notice:

• Does the participate have trouble using advance search?
• Which crimes does the participant choose/deem to be campus related?

Successful Completion Criteria:

• Preferred path: Advance search - check or uncheck types of crimes - Show Crimes
• Does the participant stay on the preferred path?
• Does the user complete the task?
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Facilitator Version of Tasks
Task 3
In order to learn more about the types of crimes that are happening in your selected area, explore the results 
from the previous search. 

Suggested Questions:

• What stands out to you? 
• Do the results bring any questions or concerns to mind?
• Does all information provide make sense to you?

Things to Notice:

• Does the participant click on each crime type to get more information about it?
• Is the participant confused by any of the results?

Successful Completion Criteria:

• Preferred path: Click the icon for each particular crime.
• Does the participant stay on the preferred path?
• Does the user complete the task?



31

Facilitator Version of Tasks
Scenario: 
After witnessing a crime on campus, you want to report it to local law enforcement and the community at 
large using the CrimeReports website. Continue using CrimeReports and complete the following tasks to 
successfully report an incident:

Task 4
Create a new account (after the participant locates the appropriate links we can supply a fake account creation 
form so that they don’t need to sign up with their real information)

Suggested Questions:

• Is there anything unclear to you during the sign up process?

Things to Notice:

• Ease or difficulty of navigating fields
• Possible apprehension to filling out certain fields

Successful Completion Criteria:

• Preferred path: Participant locates the appropriate link for creating an account and navigates through the  
  correct fields (top to bottom, following the form) for filling out and submitting the account information. 
• Does the participant stay on the preferred path?
• Does the user complete the task?
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Facilitator Version of Tasks
Task 5
Sign up with CrimeReports to recieve notifications relating to crimes you’re interested in (after the participant 
locates the appropriate links we can supply a fake selection screen so that they don’t need to sign up with their 
real information)

Suggested Questions:

• Is there anything unclear to you during the subscription process?

Things to Notice:

• Ease or difficulty of navigating fields
• Possible apprehension to filling out certain fields?

Successful Completion Criteria:

• Preferred path: Participant locates the appropriate link for subscribing and navigates through the correct fields  
  for filling out and submitting the information.
• Does the participant stay on the preferred path?
• Does the user complete the task?
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Facilitator Version of Tasks
Task 6
After witnessing the car break-in, you want to report the incident to local law enforcement. Use CrimeReports 
to successfully report the incident (after the participant locates the appropriate links we can supply a fake form 
so that they are not submitting a real report to law enforcement officials)

Suggested Questions:

• Is there anything unclear to you during the reporting process?
• Is there any particular reason you chose that particular crime to report?
• Is there anything else you would like to see added to the reporting procedure?

Things to Notice:
• Ease or difficulty of navigating fields
• Possible apprehension to filling out certain fields?

Successful Completion Criteria:

• Preferred path: Participant locates the appropriate link for submitting a report and navigates through the  
  correct fields for filling out and submitting the appropriate information.
• Does the participant stay on the preferred path?
• Does the user complete the task?
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Post-Test Questionnaire (System Usability Scale)

Post-Test Questionnaire

Please circle the number that corresponds the closest to your feelings regarding the use of the CrimeReports 
website. 

1. I think that I would like to use this website frequently
 Strongly disagree    1    2    3    4    5    Strongly agree

2. I found the website unnecessarily complex
 Strongly disagree    1    2    3    4    5    Strongly agree

3. I thought the website was easy to use
 Strongly disagree    1    2    3    4    5    Strongly agree

4. I think I would need extra help to be able to use this website
 Strongly disagree    1    2    3    4    5    Strongly agree

5. I found the various functions in this website were well integrated
 Strongly disagree    1    2    3    4    5    Strongly agree

6. I thought there was too much inconsistency in this website
 Strongly disagree    1    2    3    4    5    Strongly agree

7. I would imagine that most people would learn to use this website very quickly
 Strongly disagree    1    2    3    4    5    Strongly agree

8. I found the website very cumbersome to use
 Strongly disagree    1    2    3    4    5    Strongly agree

9. I felt very confident using the website
 Strongly disagree    1    2    3    4    5    Strongly agree

10. I need to learn a lot of things before I could get going with this system
 Strongly disagree    1    2    3    4    5    Strongly agree

Thank you, please feel free to leave any further comments or opinions you have about your experience with 
the CrimeReports website and/or the study in general below. 
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Checklists
Moderator’s Checklist

Before participant arrives
□ Make sure product is loaded properly and ready for first scenario
□ Make sure phone and microphone are properly positioned
□ Make sure pen is on the desk for questionnaire completion

Welcome
□ Introduce yourself, thank participant for having an interest in participating
□ Offer refreshment and let the participant know they take a restroom break at any time
□ Ask participant to sit at the desk
□ Sit beside the participant and begin walking them through the procedure
□ Synchronize starting times with the logger/data recorder and technician

Consent form, pre-test questionnaire, instructions
□ Show participant the location of computer, paperwork, pen, etc...
□ Explain the purpose of the test
□ Go over consent form
□ Explain that there are observers who are very interested in learning from the participant about his/her 
    experience
□ Ask if the participant has any questions or concerns
□ Give pre-test questionnaire

Instructions
□ Explain process of using scenarios, one at a time, while participant thinks out loud
□ Review how think-out-loud process works
□ Explain that after each scenario, there will be a quick questionnaire to complete, then the next scenario

After each scenario, post-task questionnaire
□ Offer plenty of reassurance, especially when tasks prove difficult
□ Give feedback on the quality of the think-out-loud procedure; if necessary, encourage more feedback from 
    participant 
□ Ask participant to clarify any thoughts or actions as requested by team members
□ Give post-task questionnaire to participant

After completion, post-test questionnaire
□ Give post-test questionnaire 
□ Generously thank the participant for participating
□ Answer any final questions the participant may have

After the test participant leaves
□ Prepare for next participant 
□ Debrief with team
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Checklists Continued...
Technician’s Checklist

Before each test participant arrives
□ Turn on equipment/set up product at starting point for next scenario, if needed
□ Check sound coming into and out of the control room
□ Ensure CrimeReports site is up and running
□ Ensure all fake submission fields are ready 

During each test session
□ Synchronize starting times with the logger/data recorder and moderator
□ Ensure equipment is running correctly

After the test participant leaves
□ Prepare for next participant and wipe device clean
□ Debrief with team
□ Turn off equipment (at end of last session)

Observer/Logger’s Checklist

Before each test participant arrives
□ Data logging/note taking forms for each task 
□ Comfortable vantage point for observing subject without distracting them or making them uncomfortable
□ Pen or pencil for writing notes (including a backup)

During each test session
□ Synchronize starting times with the moderator and technician
□ Ensure data collection is not disturbing participant

After the test participant leaves
□ Prepare for next participant 
□ Log notes and observations, debrief with team

Material Checklist

Ensure the following are present before each study session
□ Daily schedule of participants, including names, phone numbers, and email addresses
□ Test kit packets for each participant and all group members
□ Computer for participants loaded with applicable working software
□ Ensure observer room has appropriate chairs, table space, and supplies 
□ “Do not disturb” sign for door
□ Water and snacks for participants



Data-Logging/Note-Taking Forms

Participant:
 
Moderator:

Note Taker:

Date:

Time:



Task 1
Was the task completed successfully?
   Yes □ No □ 
With help: 
   Yes □ No □

Description
In your browser, go to the Crime Reports’ website at [https://www.
crimereports.com] and locate your current location. Take some 
time to look around the site, exploring the map and the area 
you’ve selected.

Suggested Questions:
• Think aloud and describe what you see on the website and the 
options that are presented to you.
• What do you think the primary purpose of the website is? 
• What makes you think that?

Things to Notice:
• Does the participate seem confused about any part of website.
• Which parts of website does the participate spend more time on.
• Does the participant have trouble locating their current location?

Successful Completion Criteria:
• Preferred path: when they fi rst land on the site, the participate 
should agree to share location with CrimeReports or enter his/her 
address/zip code into the search bar.
• Does the participant stay on the preferred path?
• Does the user complete the task?

Time spent on task Notes
Points of interest/confusion/additional observations:



Time spent on taskTask 2
Was the task completed successfully?
   Yes □ No □ 
With help: 
   Yes □ No □

Description
Narrow down the number of crimes shown, focusing your search 
on those that may be commonly found on a college campus:

Suggested Questions:
• What do you think those crimes might be?
Common Campus Crime Suggestions:
• Robbery
• Theft
• Theft from a vehicle
• Sexual offense
• Assault

Things to Notice:
• Does the participate have trouble using advance search?
• Which crimes does the participant choose/deem to be campus 
related?

Successful Completion Criteria:
• Preferred path: Advance search - check or uncheck types of 
crimes - Show Crimes
• Does the participant stay on the preferred path?
• Does the user complete the task?

Notes
Points of interest/confusion/additional observations:



Time spent on taskTask 3
Was the task completed successfully?
   Yes □ No □ 
With help: 
   Yes □ No □

Description
In order to learn more about the types of crimes that are 
happening in your selected area, explore the results from the 
previous search. 

Suggested Questions:
• What stands out to you? 
• Do the results bring any questions or concerns to mind?
• Does all information provide make sense to you?

Things to Notice:
• Does the participant click on each crime type to get more 
information about it?
• Is the participant confused by any of the results?

Successful Completion Criteria:
• Preferred path: Click the icon for each particular crime.
• Does the participant stay on the preferred path?
• Does the user complete the task?

Notes
Points of interest/confusion/additional observations:



Time spent on task

Description
Create a new account (after the participant locates the appropriate 
links we will supply a fake account creation form so that they don’t 
need to sign up with their real information)

Suggested Questions:
• Is there anything unclear to you during the sign up process?

Things to Notice:
• Ease or diffi culty of navigating fi elds
• Possible apprehension to fi lling out certain fi elds

Successful Completion Criteria:
• Preferred path: Participant locates the appropriate link for 
creating an account and navigates through the correct fi elds (top 
to bottom, 
following the form) for fi lling out and submitting the account 
information. 
• Does the participant stay on the preferred path?
• Does the user complete the task?

Task 4
Was the task completed successfully?
   Yes □ No □ 
With help: 
   Yes □ No □

Notes
Points of interest/confusion/additional observations:



Time spent on taskTask 5
Was the task completed successfully?
   Yes □ No □ 
With help: 
   Yes □ No □

Description
Sign up with CrimeReports to recieve notifi cations relating to 
crimes you’re interested in

Suggested Questions:
• Is there anything unclear to you during the subscription process?

Things to Notice:
• Ease or diffi culty of navigating fi elds
• Possible apprehension to fi lling out certain fi elds?

Successful Completion Criteria:
• Preferred path: Participant locates the appropriate link for 
subscribing and navigates through the correct fi elds for fi lling out 
and submitting the information.
• Does the participant stay on the preferred path?
• Does the user complete the task?

Notes
Points of interest/confusion/additional observations:



Task 6
Was the task completed successfully?
   Yes □ No □ 
With help: 
   Yes □ No □

Time spent on task

Description
After witnessing the car break-in, you want to report the incident 
to local law enforcement. Use CrimeReports to successfully report 
the incident

Suggested Questions:
• Is there anything unclear to you during the reporting process?
• Is there any particular reason you chose that particular crime to 
report?
• Is there anything else you would like to see added to the 
reporting procedure?

Things to Notice:
• Ease or diffi culty of navigating fi elds
• Possible apprehension to fi lling out certain fi elds?

Successful Completion Criteria:
• Preferred path: Participant locates the appropriate link for 
submitting a report and navigates through the 
  correct fi elds for fi lling out and submitting the appropriate 
information.
• Does the participant stay on the preferred path?
• Does the user complete the task?

Notes
Points of interest/confusion/additional observations:



Data-Logging/Note-Taking Forms

Participant:
 
Moderator:

Note Taker:

Date:

Time:



Task 1
Was the task completed successfully?
   Yes □ No □ 
With help: 
   Yes □ No □

Notes 
Items/objects clicked on during task:

Description
In your browser, go to the Crime Reports’ website at [https://www.
crimereports.com] and locate your current location. Take some 
time to look around the site, exploring the map and the area 
you’ve selected.

Suggested Questions:
• Think aloud and describe what you see on the website and the 
options that are presented to you.
• What do you think the primary purpose of the website is? 
• What makes you think that?

Things to Notice:
• Does the participate seem confused about any part of website.
• Which parts of website does the participate spend more time on.
• Does the participant have trouble locating their current location?

Successful Completion Criteria:
• Preferred path: when they first land on the site, the participate 
should agree to share location with CrimeReports or enter his/her 
address/zip code into the search bar.
• Does the participant stay on the preferred path?
• Does the user complete the task?

Time spent on task



Notes 
Items/objects clicked on during task:

Time spent on taskTask 2
Was the task completed successfully?
   Yes □ No □ 
With help: 
   Yes □ No □

Description
Narrow down the number of crimes shown, focusing your search 
on those that may be commonly found on a college campus:

Suggested Questions:
• What do you think those crimes might be?
Common Campus Crime Suggestions:
• Robbery
• Theft
• Theft from a vehicle
• Sexual offense
• Assault

Things to Notice:
• Does the participate have trouble using advance search?
• Which crimes does the participant choose/deem to be campus 
related?

Successful Completion Criteria:
• Preferred path: Advance search - check or uncheck types of 
crimes - Show Crimes
• Does the participant stay on the preferred path?
• Does the user complete the task?



Time spent on taskTask 3
Was the task completed successfully?
   Yes □ No □ 
With help: 
   Yes □ No □

Notes 
Items/objects clicked on during task:

Description
In order to learn more about the types of crimes that are 
happening in your selected area, explore the results from the 
previous search. 

Suggested Questions:
• What stands out to you? 
• Do the results bring any questions or concerns to mind?
• Does all information provide make sense to you?

Things to Notice:
• Does the participant click on each crime type to get more 
information about it?
• Is the participant confused by any of the results?

Successful Completion Criteria:
• Preferred path: Click the icon for each particular crime.
• Does the participant stay on the preferred path?
• Does the user complete the task?



Notes 
Items/objects clicked on during task:

Time spent on task

Description
Create a new account (after the participant locates the appropriate 
links we will supply a fake account creation form so that they don’t 
need to sign up with their real information)

Suggested Questions:
• Is there anything unclear to you during the sign up process?

Things to Notice:
• Ease or difficulty of navigating fields
• Possible apprehension to filling out certain fields

Successful Completion Criteria:
• Preferred path: Participant locates the appropriate link for 
creating an account and navigates through the correct fields (top 
to bottom,  
following the form) for filling out and submitting the account  
information. 
• Does the participant stay on the preferred path?
• Does the user complete the task?

Task 4
Was the task completed successfully?
   Yes □ No □ 
With help: 
   Yes □ No □



Time spent on taskTask 5
Was the task completed successfully?
   Yes □ No □ 
With help: 
   Yes □ No □

Notes 
Items/objects clicked on during task:

Description
Sign up with CrimeReports to recieve notifications relating to 
crimes you’re interested in

Suggested Questions:
• Is there anything unclear to you during the subscription process?

Things to Notice:
• Ease or difficulty of navigating fields
• Possible apprehension to filling out certain fields?

Successful Completion Criteria:
• Preferred path: Participant locates the appropriate link for  
subscribing and navigates through the correct fields for filling out 
and submitting the information.
• Does the participant stay on the preferred path?
• Does the user complete the task?



Task 6
Was the task completed successfully?
   Yes □ No □ 
With help: 
   Yes □ No □

Time spent on task

Description
After witnessing the car break-in, you want to report the incident 
to local law enforcement. Use CrimeReports to successfully report 
the incident

Suggested Questions:
• Is there anything unclear to you during the reporting process?
• Is there any particular reason you chose that particular crime to 
report?
• Is there anything else you would like to see added to the 
reporting procedure?

Things to Notice:
• Ease or difficulty of navigating fields
• Possible apprehension to filling out certain fields?

Successful Completion Criteria:
• Preferred path: Participant locates the appropriate link for 
submitting a report and navigates through the  
  correct fields for filling out and submitting the appropriate 
information.
• Does the participant stay on the preferred path?
• Does the user complete the task?

Notes 
Items/objects clicked on during task:


